
He Knows the Machines, and He Knows the Heart: A
message from Sri Lanka

Last week, my colleague and I had the distinct pleasure of hosting a client from Sri Lanka. He
traveled thousands of miles specifically to inspect our soybean and instant noodle production
lines. While his visit was originally slated for just two days, the depth of our connection and the
complexity of our technical exchanges naturally extended his stay to four.

What stood out most wasn't just his professionalism, but his profound expertise. He is a man
who truly understands the soul of the machinery. Rather than a superficial glance at the
production line, he delved into the heartbeat of the process—inquiring about precise dough
mixing times, the exact thickness of the sheeting, steaming durations, the intricate geometry of

                               1 / 3



cutting dies, and even the specific frying temperature profiles. He brought with him a wealth of
knowledge about his local market, which turned our meetings into a high-level symposium. It felt
less like a conventional buyer-seller negotiation and more like a meeting of minds between two
dedicated technicians. This mutual technical respect turned the entire visit into a genuine
pleasure.

Beyond the stainless steel of the factory floor, we shared the warmth of Jinan’s culture. Over
those four days, we balanced rigorous technical inspections with strolls through the local
markets and quiet moments by the Baotu Spring and Daming Lake. As we drove, our
conversations flowed seamlessly from equipment capacity and energy consumption to the scent
of black tea and the taste of coconuts from his homeland. He shared the candid story of his
business journey—the hard-won triumphs and the inevitable setbacks. In a quiet moment, he
remarked, “I’ve done business in so many countries, but this is the first time a supplier has
been willing to truly invest this much time and heart in me”.

On the final day, after bidding him farewell at the airport, I received a long message that moved
me to my core. It wasn't a formal purchase order or a follow-up on technical specs; it was a
heartfelt letter written in Chinese, dedicated to the spirit of friendship.

"You are not just supporting my business," he wrote, "you have given me your time, your
energy, and your sincere heart. To me, you are already a very, very special friend. Your safe
driving, your attentive care—every small gesture made me feel a profound warmth". He
confessed that my presence reminded him of a most unforgettable old friend, Madu, creating an
instant and deep bond between us. He concluded with a promise: whenever I might need help,
in business or in life, he would be there without hesitation. "I will come to see you again next
month," he added.

I read his message twice, letting the words sink in. In my years working in the export industry,
my inbox has been filled with thousands of "Thank you" emails, but they almost always centered
on price points, lead times, or shipping logistics. This was the first time I had received a
message that bypassed the commercial and spoke directly to the human connection. It was a
powerful reminder that behind every contract and every machine, there are human hearts
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seeking understanding.

Sanjeewa, thank you. Your four days in Jinan taught me that the most valuable export we offer
isn't just machinery—it's the trust and friendship we build along the way. I look forward to your
return next month. And please, believe me when I say there is no need for gifts from Sri Lanka;
your friendship is the greatest gift of all. Just come.
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